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TOURIST INFORMATION and SOUVENIR SHOP 
in Belgrade:
Cika Ljubina 8/I, tel: +381-11-6557-127 
info@serbia.travel, www.serbia.travel

CREDIT CARDS 

International credit cards Visa, Master Card, Diners 
and others are accepted in the majority of stores, 
hotels and restaurants.

SHOPS
 
Food shops typically open at 06.00 a.m. and work 
until 09.00 p.m., both weekdays and Saturdays. 
Sundays they typically operate from 06.00 a.m. to 
02.00 p.m. Shopping malls are open from 09.00 
a.m. to 08.00 p.m. Everywhere, there are stores 
open 24 hours a day. Markets are opened every day 
from 06.00 a.m. to 05.00 p.m. 

TAX

There is a VAT (PDV) of 8 – 18% depending on the 
kinds of goods or services.

MEDICAL CARE

Hospitals and out-patient clinics typically work 24 
hours a day. Private medical practices are common 
and emergency medical service is available every-
where 24 hours a day. Pharmacies are opened from 
08.00 a.m. to 08.00 p.m. on working days and on 
Saturdays from 08.00 a.m. to 03.00 p.m. Each city 
has a pharmacy that is open on Sundays and 
throughout the night.
Emergency number (00-24): 94 
www.beograd94.org.rs
Emergency room (00-24): +381 (0)11 3618 444

TELEPHONES

To call Serbia from outside, the country code is +381. 
City codes are: Belgrade (0)11, Novi Sad (0)21, Niš 
(0)18 etc. For the international calls from Serbia dial 
00 + code of the desired country + code for the city. 
Telekom Serbia www.telekom.rs
Info center: 9813
Phonebook: 988 (00-24) www.webstrane.com
Various info: 9812 (00-24)

MOBILE OPERATORS 
 
064, 065 MTS, www.mts.telekom.rs
062, 063 TELENOR, www.telenor.rs 
060, 061  VIP, www.vipmobile.rs 

ROADS

Regular bus lines connect all parts of the 
country. There are regular international bus 
lines with all neighboring countries as well as 
most European countries.
Info: +381 (0)11 264 455; 2636 299
www.bas.rs

Automobile and Motorcycle Association of 
Serbia offers 24 – hour help on the road
Tel. 987, www.amss.org.rs

  PAYTOLL

The following roads charge a toll:
E-75 Belgrade-Novi Sad,
E-70 Novi Sad-Feketić-Subotica,
E75 Belgrade-Niš, E75 Niš-Leskovac and
E70 Belgrade-Šid

 FUEL

Gas stations on major roads and in major cities 
are open 24 hours a day. 
Drivers can purchase 05-98 octane gasoline 
(super), unleaded gasoline, diesel and oil 
(locally produced or imported). Liquefied 
petroleum gas can be purchased at most major 
gas stations.
National drivers licenses are valid in Serbia.
 
RAILWAYS
 
Railroads in Serbia comprise 3,800 km, stan-
dard gauge (1435 mm). Railroads connect all 
parts of the country as well as other parts of 
Europe. 
Booking: call center +381 (0)11 360 28 99
Info: +381 (0)11 2645 822 
www.zeleznicesrbije.com 

AIRPORTS 

Serbia’s national carrier JAT, as well as a 
number of major international airlines service 
most European destinations.
Booking: call center +381 0800 111 528
Info: +381 (0)11 209 4444
www.airport-belgrade.co.rs

PORTS AND RIVER TRANSPORT

Serbia is landlocked country. Water transport is 
conducted mostly on the Danube and Sava rivers. 
The total length of waterways is 587 km (2005). 
Major ports are Belgrade, Novi Sad, Smederevo, 
Veliko Gradiste, Kladovo, Prahovo.
Plovput: +381 (0)11 3029 800 www.plovput.rs

CUSTOM FORMALITIES

 PASSENGER TRAFFIC

The customs law regulates a passenger’s obliga-
tion to present his/her personal luggage when 
crossing borders and when asked to do so customs 
officer.  Customs administration: +381 (0)11 2693 317 
www.customs.rs  

  PASSPORTS AND VISAS

Foreign nationals can enter Serbia with valid 
passports and visas issued by the diplomatic or 
consular mission of Serbia abroad.  
Foreign nationals are required to register upon 
entering Serbia.
Info at the Ministry of Foreign Affairs:
+381 (0) 3615 055 or 3616 333 or 3615 666
www.mfa.gov.rs

CRUISE THE DANUBE
AND VISIT THE CITIES!

THE REPUBLIC OF SERBIA 

Location: The main latitude and longitude of Serbia 
is (approx) 44 degrees North and 21 degrees East.
Area: 88,361 km² 
Capital: Belgrade (Beograd)
Population: 7,498.001  
Language: Serbian – Cyrillic and Latin script 
Climate: Temperate continental climate, with 
warm Summers up to 33°C and snowy winters 
with average temperatures from - 5°C to 10°C
Time: GMT + 1 (March-October GMT+2)
Currency: Dinar (RSD) 1 Dinar = 100 para
Power supply: 220 V, 50 Hz 
Water supply: Water is supplied by city water-
works and water from public fountains is potable.

IMPORTANT TELEPHONE NUMBERS
 
Police 92
Fire department 93
Help on the road 987

HOLIDAYS - NON WORKING DAYS

January 1 & 2 - New Year 
January 7 - first day of Orthodox Christmas 
February 15 & 16- Statehood Day of the Republic 
of Serbia
April 22 - Memorial Day for the victims of fascism 
in  World War II
May 1 & 2 - International Labor Day 
May 9 – Victory Day (working day)
Orthodox Easter - from Good Friday to the second 
day of Easter
October 21 - Memorial Day for Serbian  victims of 
World War II
November 11 - Armistice Day (Remembrance Day) 
of World War I

BANKS & POSTAL SERVICE 

Most banks and post offices are open from 08.00 
a.m. to 07.00 p.m. on weekdays and 
from 08.00 a.m. to  03.00 p.m. on Saturdays. On 
Sundays there is usually a designated bank or 
post office that maintains needed services. 
Bank info service: +381 (0) 11 3027 100 www.nbs.rs
Post office info service: +381 (0) 700-100-300 
www.posta.co.rs 

FREE ISSUE

SЕRBIA

DISCOVER THE GREEN
SIDE OF SERBIA
AND ENJOY AN
ACTIVE HOLIDAY!
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EXPERIENCE THE
WELCOMING
ATMOSPHERE OF 
TRADITIONAL
SERBIAN VILLAGES!

NATIONAL TOURISM
ORGANISATION
of SERBIA

NATIONAL TOURISM
ORGANISATION
of SERBIA

CIP - Каталогизација у публикацији
Народна библиотека Србије, Београд

338.48(497.11)(084.3)

   SERBIA [Kartografska građa] : tourist map
/ editor Olgica Miljković ; photographs by   
Vladimir Ćorović ... [et al.]. - 1:800 000. -
Belgrade : National tourism organisation of  
Serbia, 2011 (Belgrade : Službeni glasnik). -
1 geogr. karta : u boji ; 68 x 48 cm,        
presavijena na 24 x 12 cm

Tiraž 35.000.

ISBN 978-86-6005-206-5

a) Туризам - Србија - Географске карте
COBISS.SR-ID 188520972
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UNESCO WORLD HERITAGE SITE

STUDENICA MONASTERY

OLD RAS COMPLEX
WITH SOPOCANI MONASTERY

COMPLEX OF MEDIEVAL
MONASTERIES IN KOSOVO
AND METOHIJA

FELIX ROMULIANA- GAMZIGRAD

THE GOLIJA BIOSPHERE RESERVE
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